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New Features

Global Aliases

e A user is now able to configure global aliases via the cloud user interface, which
can be pushed to the remote devices. To learn more go to support.ecessa.com

Widgets

e Widgets are now available on the cloud dashboard page to show various
information about the devices that are linked to the Ecessa cloud. To learn more
go to support.ecessa.com

Virtual Product

e Ecessa Insight includes support for Virtual Devices. To learn more go to
support.ecessa.com

Improvements

Monitoring

e Ecessa devices will have the ability to notify the cloud when events occur

Description
SNMP polling for events will still be supported for devices running older firmware

Changes

Alerts

e Allow users to add a custom message to email alert notifications

e User can add email notification addresses

Description
Up to 5 configurable email addresses added per user for alerts.

Monitoring

e The site monitoring information will show the Global VPN state if available
Description

If the remote site has the VPN feature enabled the VPN service will be shown as part of
the available monitoring services.

o After a site is deleted in the cloud, retain collected information for a period of
time

Description

If a site is accidentally deleted from the cloud, it will still retain service information, as well
as configurations, for a time after the site is deleted.

User Interface

e The cloud user interface has been updated to be more responsive and work
better for mobile devices



Migration

e A link for users to navigate to the Ecessa Legacy Cloud is added to the main
login page

Notifications

e Cloud will support SMS text notifications

Fixes

Authentication

e There is a spelling error in the error message when a password reset fails

X-Link Support

o The site monitoring section can get into a state where it shows no services for
the associated site

Description
This can occur when the associated site is on 10.6.4 or greater.



